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Abstract

The purpose of this monograph is to examine whether Elton Mayo is the founder of
"Human Relations" or not. For this purpose, the author investigated The Bank Wiring
Observation Room, the last Hawthorne Research. So, as the base of new facts found from
the Research, the author inquired into Mayo’s theory and Roethlisberger & Dickson’s the
ory. Both co-authored one monograph.

Although Mayo’s main interests were the worker’s "futilities to social adaptation, " the
focus of his shifted from the worker in the industry to his and her social life in society.
So, the author casts the serious doubts that E. Mayo is the founder of "Human Relations"
in Management Theory.

On the other hand, Roethlisberger and Dickson focused their consideration on "restric-
tions of output" of workers and found the informal organization through clarifying their be-
haviors in industry. So, the author asserts that Roethlisberger and Dickson presented the

theoretical base of "Human Relations. "
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