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Analysis of Intercultural Communicative Competence

in the Multicultural World :
A Case Study of On-line Interaction
through Internet/Skype between Native Japanese and
Foreign Japanese-Learners

Teruko UEDA

Abstract

This research note reports advantages and disadvantages of on-line interaction
between native Japanese students and foreign Japanese-learners from universities in
China, Korea and Sweden. The data are from interviews which were conducted af-
ter four-sessions. The responses of two Japanese students, one male and one fe-
male are compiled.

The data show that the two Japanese students became aware of 1) differences
between Japanese norms and foreigners' norms, 2) Japanese negative communica-
tion behavior, 3) foreign learners' aggressive Japanese communication style (e.g.,
asking questions), and as a result, 4) deeper and more interesting information ex-
change. From this new awareness, both Japanese students changed their perception
and verbal behavior. In particular, they became more able to ask questions without
worry or hesitation. It seemed that they could change their own Japanese commu-
nication style.

These on-line Japanese sessions were effective for the acquisition of intercultural
communicative competence not only foreigners but also between Japanese them-
selves. Future study will focus on how the Japanese students maintain their inter-
nalization and somatization of a more aggressive Japanese communication style.

The only disadvantage seems to be that the Skype and other Microsoft software

have problems of safety and continuity because they are free of charge.





