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What 1s the Effect on Employment of
the Academic Achievement and Learning of
Communication Competence in University?

Nami OYA

Abstract

Previous studies on employment of university students mainly can be split into the
two categories of those based on signaling theory and those based on human-
capital theory. This study considers hiring decisions to be based on companies' ex-
pectations that university education increases basic capabilities and improves the
efficiency of education and training investment, based on a human-capital-theory
perspective. Accordingly, we established and tested the hypothesis that grades,
which indicate the results of university education, would have a positive influence
on the likelihood of finding employment and on the choice of a stable form of
employment. We also focused on communication abilities, considered important in
companies' hiring activities, as abilities cultivated through university education, and
we analyzed their effect on employment. The data used in our analysis were the
results of a survey of graduates of the faculty of humanities at a provincial public
university, in which communication is a required course, and objective grade data
at the time of graduation. This use of objective data is one of the distinguishing
features of this study, since previous studies used subjective grade data.

The results of quantitative analysis showed that academic performance had a posi-
tive effect on not only the likelihood of finding employment upon graduation and
the likelihood of being hired for permanent, full-time employment but also on the
likelihood of continuing employment and on the choice of stable forms of employ-
ment at the present time, supporting human-capital theory. We also confirmed that
acquisition of communication abilities similarly increased both the likelihood of
finding employment and the likelihood of choosing a stable form of employment.
That is, the results of university education and the abilities acquired themselves can

be considered to be regarded highly in the labor market.





