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Improvement of Information Technology

in the Banking Industry

Shun YAMAMOTO

Abstract

This paper investigates the development of information technology in regional
banks based on detailed data from The Survey for Information Processing (joho-
shori-jittai-chosa by the Ministry of Economy, Trade and Industry). This is the
only survey giving statistics regarding information processing activities for firms in
all industries. We found three major points by examining this survey. These points
are related the drastic changes which the introduction of the latest information
technology has brought to banking operations.

First, adoption of information technology resulted in the reduction of employees
in regional banks after 1975, when the first online system was introduced. Second,
around the mid-1980s, many regional banks established information processing sub-
sidiaries to meet the new demand for information processing activities in banking
services. Thirdly, the expansion of ATM networks enabled by improvements in in-
formation technology caused the reduction of bank tellers and bank branches, and

thus might have contributed to improvements in bank efficiency.
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