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Examination for the Sustainable use of an
Ubiquitous Sightseeing Navigation System
— Focus on the Ring-O System as a Portal Site of Hirosaki City —

Kaoru Katori and Yasuaki Ikuta

Abstract

One of the authors of this paper (Katori) was engaged in the development pro-
ject of a regional information delivery system named "Ring-O". It is a network
model, operated in Hirosaki City. It allows tourist to get tourist information on
their cell phone.

The pilot project of Ring-O was started in December, 2002. Immediately, its
monthly access number reached 1 million cases by April, 2005. The monthly ac-
cess number then went over 2 million in August, 2006. Now, the Ring-O system
averages 100,000 access cases per day. Therefore we may say the Ring-O system
has been accepted as a community-based system in the Hirosaki area.

However, the future of the system will be influenced by the operating cost.
Even if it is a predominant system, it is not easy to sustain the Ring-O system be-
cause of its expenditure.

The main aim of the present study is to examine the sustainability of the ubiqui-

tous sightseeing navigation system.



